
Figure 4

Request Received

Determine 
validity of RFC.

- Determine Info Owner and 
Assign Case Manager & Tracking 
Number.
- Create database entry.
- Notify: 1-sender of receipt; 2-
IQG Community, w/ opportunity to 
participate.
- Post to Web site.
- Notify OMB.

Handle outside of 
RFC process or 

notify sender that 
it’s not an RFC.

Identify Congressional or 
“other” outside interests.

Initial Scoping Meeting scheduled by 
IQG Officer, Information Owner:  
staff/manager involved, OEI Case 
Manager, OGC, other interested 
programs/regions.

Determine whether 
Agency will address 

corrections requested.

Prepare draft “no action” 
response to submitter.

Prepare draft response with 
explanation of corrections to be made.

OEI reviews and approves draft 
response prior to submittal to OMB.

Quality staff submits draft response 
to OMB for review and approval.

OGC and other interested programs/regions 
review and approve draft response. Make changes as 

requested.

OMB responds to Quality Staff with 
requested changes or approval.

All approvals in place; 
information owner sends 
response to submitter.

Final response posted to IQG Web 
site.  All database entries completed 
and corrective actions noted for 
follow-up if necessary.

NOTES:
E-mail transmission to OEI/IO should include a document link to the 
IQG database, to provide access to items 1-5 below, and also a statement 
of the action recommended by Quality Staff – whether review and concur 
for OMB review or final signature, or sign for OEI ownership.

(1) submitter of RFC.
(2) summary of the request – specific issues being challenged, 
which quality “concept” is being challenging (integrity, 
objectivity, utility, reproducibility, influential designation, etc.)
– and response addressed to each issue.
(3) which Program/Region is the EPA Lead for responding to 
the RFC.
(4) statement of any major, precedent-setting policy issues for 
OEI or EPA overall with regard to Quality, Science, legal, etc.,
that AA/CIO should know before approval.
(5) original RFC document.

Transmission to OMB should include summary information from the 
IQG tracking database along with draft to be reviewed.  (Copy RFC 
information from database, paste into word processing file, delete any 
“EPA-only” information in “Notes” section, save the info as Word or 
WordPerfect and attach to email.)


